
English

Contact us

General enquiries and
non-emergency assistance

London Fire Brigade
169 Union Street, London SE1 0LL

T 020 8555 1200
E info@london-fire.gov.uk
(service covered: Monday – Friday, 8am – 5pm)

We can only answer calls in English; we can
arrange for an interpreter or translation on
request. If we receive a letter or email in a
foreign language we will translate it and reply
in the same language.

In an emergency dial 999

Do not use it for any other reason.

Calling 999

If you need the fire brigade, the police or an
ambulance you should call 999. All 999 calls
are free. You can make them from any phone,
including mobile phones.

Don't call 999 if it is not an emergency. All 999
calls are recorded and you are breaking the law
if you make a hoax emergency call.

When you get through, the operator will ask you
which emergency service you want: fire brigade,
police or ambulance service. Please listen carefully
and be patient.

You will then be put through to an emergency
control room operator for the service you want.
They will ask you a number of questions. Answer
the questions clearly, and don't put the telephone
down until you are told to do so.

If you cannot speak English, we advise you to
practise how to say your address and that you
use a landline telephone, which we can trace
to your home.


